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I. INTRODUCTION

1.1. Background of the evaluation process

The evaluation of the ongoing study programme sgebdanMethodology for Evaluation of
Higher Education study programmes,approved byOrder No 1-01-162 of 20 December 2010
of the Director of the Centre for Quality AssessiriarHigher Education (further — SKVC),
as well as being guided by ti#andards and Guidelines for Quality Assuranceha European
Higher Education Area
The evaluation is intended to help higher educatistitutions to constantly improve their study
programmes and to inform the public about studyityua

The evaluation process consists of the followingnmsages:1) self-evaluation and self-
evaluation report (further- SER) prepared by Highg&ducation Institution (further - HEI); 2)
visit of the review panel at the HEI; 3) preparatiof the evaluation report by the expert panel
and its publication; 4) follow-up activities.

On the basis of external evaluation report of tuelys programme, SKVC takes decision to
accredit study programme either for 6 years or3Joyears. If the programme evaluation is
negative, the programme is not accredited.

The programme iaccredited for 6 yearsif all evaluation areas are evaluated as “verydjoo
(4 points) or “good” (3 points).

The programme isaccredited for 3 yearsif none of the areas were evaluated as
“unsatisfactory” (1 point) and at least one evahratarea was evaluated as “satisfactory” (2
points).

The programmes not accredited if at least one of evaluation areas was evaluated

"unsatisfactory” (1 point).

1.2. General

The Application documentation submitted by the Bawniversity (further—SU) follows
the outline recommended by the SKVC. Along with tBER and annexes, the following

additional documents provided by HEI before, duiangl/or after the site-visit:

No. Name of the document

None
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In addition to the examination of the SER, plamel collected information, data and evidence
on which to base its conclusions in the coursehef field visit through meetings and other
means:

» Meeting with administrative staff of SU

* Meeting with the staff responsible for the preparabf the SER

* Meeting with teaching staff

* Meeting with students

* Meeting with graduates

* Meeting with employers

* Visiting and observing various support serviceagstooms, library, computer services,

staff developments, laboratories, etc.)

* Acquaintance with students’ final works, examinatioaterial

At the end of the field visit, the initial imgssions of the panel were presented to the

Programme staff and administration.

1.3. Background of the HEI/Faculty/Study field/Additionainformation

In accordance with the Lithuanian law on Higkglucation and Research, dated 30 April
2009 (No XlI-242), the Procedure for the Externalalgation and Accreditation of Study
Programmes approved by Order No ISAK-1652 of 24 20109 of the Minister for Education
and Science of the Republic of Lithuan@fficial Gazette 2009, No 96-4083) and the order of
the Minister of Education and Science of Lithuatfe. General Requirements for the study
programmes” (9th April 2010: No. V-509), the pahak conducted an evaluation of the master’'s
degree study programme @Gareer Educatiorwhich is conducted at SU Faculty of Education.

The study programme€areer Education(further — Programme is supervised by the
Department of Education which has experience iramang studies in the field of education
since 1998. The Faculty organizes all three cyofestudies in the field of educational sciences:
Bachelor, Master and Doctoral. TiRrogrammeis implemented in full — time and part-time

modes.

1.4. The Review Panel

The review panel was composed according to Dkscription of experts' recruitment
approved by order No. 11/11/2011 of the Directortlud Centre for Quality Assessment in
Higher Education. The Review Visit to HEI was coaotkd by the panel on 14th October, 2014.
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1. Prof. dr. Pertti Kansanen (team leader) Professor Emeritus of Education, Department
of Teacher Education, University of Helsinki, Fimta

2. Prof. dr. llze lvanova, Head of the Department of Educatiah Faculty of Education
Psychology and Art, University of Latvia, Latvia.

3. Prof. dr. Fuensanta Hernandez PinaProfessor of Methods of Research and Diagngsis
in Education at the University of Murcia, Spain.

4. Dr. Marian McCarthy , Senior lecturer in Education, Co-director of thea€hing and
Learning Centre, University College Cork, Ireland.

5. Ms. Zaneta Savickier, Director of Vilnius Educational Information CeefrLithuania.

6. Mr. Andrius Ledas, Student of Vilnius University study programme EsigiPhilology,
Lithuania.

II. PROGRAMME ANALYSIS

2.1. Programme aims and learning outcomes

The aims of thBrogrammeand intended learning outcomes (further —ILOs)d&fned in a
very detailed manner, showing the programme’s taiom with the strategic plan of SU, the
mission of the Faculty of Education and Europe@ulaions.

The aim of th&rogrammeis “to educate high qualification specialists of careslucation
who would master theoretical conceptions of (setiication for career and would be able to
apply them when planning, modelling the processaoéer (self-) education, applying effective
strategies for selection of a profession as welt@®er development and planning in the context
of constantly changing educational and labour mademands(SER, p. 4).

The panel notes that the purpose ofRtegrammedirectly correlates with SU mission and
the mission of the Faculty of Education, Stratéjien for the Period of 2012-2014, it provides
favourable conditions to implement one of the maims of the University —tb create,
accumulate and disseminate scientific knowledge eultural values, to form the educated
society, to increase intellectual and creative ptitd, to stimulate, develop activities of the
university in the region, to develop the desigrang rendering of technologies(SER, p.4)

The panel considers tHRtogrammeaims and the ILOs are well defined, clear, based o
academic requirements and consistent with the &ypklevel of the offered studies. It is worth

mentioning thaProgrammeaims and ILOs are based on the public and laboukehaeeds:
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“(...) the graduates of the Career Education studggszamme will be able to work in all chains
of the education system including career centresuwiversity and non-university higher
education institutions, territorial services of cwmelling on the labour market and labour
exchange offices, information and counselling astyouth career centres, points of vocational
information as specialists of vocational counsegjliand career education(SER, p.7)This
statement demonstrates the wide career possibilitie the graduates of thBrogramme
Moreover, theProgrammealso encompasses the two main sectors of educatidsiic and
organizational (e.g. labour exchange offices, sgnstructures etc.) education. The need of
career consultants is also based on the relevaategies of international (EUROPA 2020) and
national (Lietuva 2030) documents. The panel ntitesspecial importance of career consultant
training for regional development.

The ILOs correspond with each other and thellefztheProgramme forming a complete set
of competences which should be obtained duringsthdies. General competences for career
education are enhanced and supplemented with otlrepetences due to offered elective study
courses. The ILOs clearly correlate with the resmients of an appropriate qualification level
(Table 2, the SER, p 5-6.)

The ILOs also meet the requirements of seayete university studies (Dublin Descriptors,
2004) and Qualification Level 7 (decree of the Gaweent of the Republic of Lithuania, on 4
May 2010, No. 535). The name of tReogramme its ILOs and the qualifications offered are
compatible with each other

The final Master’s thesis reflects a set of skilsquired during the studies. The research
topics are accurate and relevant, they also cayresio the field of Career Education. The panel
notes that the requirements for Master’s thesisckr@r und understandable. After successfully
graduating thérogramme students are awarded with a Master’'s Degree uc@dgy.

It is worth mentioning that thBrogrammecommittee emphasizes the uniqueness of the
Programme (compared to similar programmes in Kidapé&niversity and Vytautas Magnus
University): “Other universities of Lithuania do not deliver prammes of this field. Thus, the
study programme Career Education is more concephadrder from a methodological point of
view, it provides the students with clear acadefnitdamentals showing and rendering inter
disciplinarity of studies. Another important aspdiets in the programme’s aim to balance
education for career in educational institutionsdaoareer projection in other organisations.
This completely corresponds to the internationabiency to educate career specialists who are
able to solve career-related issues with variouspgbe, groups of people, organisations prepares

both youth and adults for a wide range of carég{SER, p.11)
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The aims and the ILOs of tlikrogrammeare accessible on both SU and Faculty web sites
(http://www.su.lt/stojantiesiems/priemimas/bakalastadijog, the Open System of Information,
Counselling, and Guidance (AIKOS) (http://www.ailssam.|t/aikos/index.htm). The

information about all programmes of the Facultymade available through various leaflets,

booklets, thematic newspapers, posters, CDs, tesiv(such as Career days, meetings with
graduates, open-doors etc.)

The panel considers that labor market reseigrdecessary for a further development of the
Programme However it would be beneficial for the quality thfe Programme to clarify the
conceptual relationship between tfsogrammeand the Master's-programme of Educology.
Furthermore, it would be useful to review the ass®sit system of the learning outcomes

because in many cases an examination is used asmihdorm of assessment.

To summarise the Programme is important for regional developmétst aim and intended
learning outcomes are clearly described, achievaplielicly available and based on academic
and professional requirements. The title of the gPamme, content, learning outcomes and
offered qualification are compatible with each othend are well justified. For further
development of the Programme it is necessary toyaaut labour market research, to diversify
the forms of learning outcomes assessment andatdycthe conceptual relationship between

this Programme and the Master’s programme of Echgl

2.2. Curriculum design

The volume and structure of tHrogrammeaccording to all its parameters meet the
requirements set in legal acts (SER, p.12). Tha tatlume of thdProgrammeis 90 credits: 50
credits for compulsory subjects, 10 credits focele subjects, 30 credits for the final Master’s
thesis. During the first semester, students gaimceptual knowledge and abilities. The panel
notes that great attention is paid to methodoldggsues, which are regarded as the basis for
deeper studies (Methodology of Career EducationMithodology of Educational Research).

TheProgrammaes implemented in two modes: part-time and fuitéi The amount of contact
hours in full-time study form is 40%, and in pam study form - 25% of the total study time.

The panel agrees with the opinion of the eedluation group that the content of the
“Programme is based on contemporary educationatrsme giving sense to the ideology of
man’s lifelong teaching and learning, constructigad reconstructive interactions between
theory and practice. The Programme integrates atatsand contemporary ideas of career

education and on the ground of them a construcativelel of a career educator is being created;
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it also supposes consistent possibilities for {setfevelopment of universal and special
professional competences in university studies. c&iilon of a career educator in the
Programme is focused not only on formal proces$@&sstitutional career education, but also on
non-formal career development processes, theirasteon and its management. Management of
these processes is highly relevant to performaheecareer educator.”(SER, p.12)

The panel also agrees with the opinion of gbi-evaluation group thatttffe model of the
Programme’s curriculum design is innovative, basadnnovations worked out by SU teaching
staff (use of SOMID project’s results); study salgein the Programme can be united into
notional blocks/modules dedicated to integrated agdtemic (self-) development of certain
competences. This enables implementation of irs&iminarity and integration principles, to
regard present-day requirements for a specialistareer education; topics of delivered study
subjects are coordinated with anticipated learnogcomes, the content and level (knowledge,
understanding, application, analysis, synthesiseasment.(SER, p.16)

Two possibilities are offered to the studetdsyo deeper into career education in educational
institutions (Vocational Guidance and InformationRupils, Early Career Education, Quality
Assessment in Career Education) or to cover issfieareer modelling in other organisations
(Theories of Lifelong Learning, Theory and Methools Search for a Job, Labour Market
Research). The courses are updated yearly, bpiatia (this opinion is based on the discussions
with students and graduates) would like to recomdn@npay more attention to international
practice in the content of study subjects andrengtthen the subject on strategic planning.

It is worth mentioning that students who dd have a Bachelor's degree in educational
sciences are provided with the opportunity to takielitional courses in educational sciences
which help them to catch up with their group médtaging the background in education.

The panel considers that there are logicdtsliand sequence among study courses,
content and the volume of the courses is consistihtthe type and level of the studies. The
subject themes are not repetitive.

There are correlations between the ILOs of shedy subjects and those of the study
programmeCareer Educationprovided in the Table 3, SER, p.14. At the sammeetiit is
necessary to mention the careless approach totimafion of the table. While analysing subject
descriptions. (Annex. 3.2), it was noted that thesresome discrepancy between the learning
outcomes in the table and those in the descriptions

The given literature in course descriptionsamparatively new, it is updated every year. The

panel considers that it would be reasonable totpout obligatory sources for reading and
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analysis, because it is dubious if students read120sources per course. More sources in
foreign languages could help the students to ingtheir language skills.

According to course descriptions (Annex.3, $BRU discussions with students and staff, the
main forms of classes are lectures, seminars, g@reyerks, group works, practical classes in
groups, independent studies, consultations. Studthaas are mostly focused on a student-
orientated approach to the development of critibalking, learning to learn, problem-solving
and other competences. The panel agrees thanhitris challenging to implement all these forms
in part time studies, therefore it is necessanydck more on blended learning, distance learning
and the preparation of learning materials for atenvironment

Also, the panel states that according to teeussions with students and graduates it would
be necessary to broaden courses with internatierpérience, strengthen the course about
strategic planning, to give deeper content abaeitwbrk with parents, to pay more attention to
leadership courses and project management, tosdfae courses in English.

The discussions with students confirmed Regulations and Methodical Recommendations
for Preparation and Defence of Final Graduation $as(seewww.ef.su.l) are of great help and
importance. The panel agrees that these recommensiat“provide not only essential
requirements posed to students’ final theses, [sat assessment criteria for these papers, also
indices encompassing all essential areas and aualé parameters of educational
research.[SER, p.16) The panel noticedhat thethemes of final theses are diverse. While
analysing Master thesis, the panel observed that fieoeign literature sources could tmed for

theoretical basis.

To summarize, the curriculum of the Programme is well desigreedl is in line with the
requirements of the legal acts. The volume of Rangne, the number of study subjects and the
amount of credits per semester meet the nationdliaternational requirements. The sequence
of the study subijects is logical, the content efd¢burses is consistent with the type and level of
the studies. The subject themes are not repetitie. scope of the Programme is sufficient to
ensure the achievement of the ILOs. The contenthef Programme reflects the latest
achievements in this scientific area, mainly in thational level. Teaching methods are
appropriate and diversified. However, the panelameends to pay more attention to the
diversity of assessment forms of the ILOs, algb@anternational experience, to strengthening
foreign language skills by reading some courseshi@ foreign languages, to using more

scientific literature sources in foreign languagesl enhancing the internationalization process.
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2.3. Teaching staff

The study programme is provided by competeif: 8 professors, 4 associate professors and
1 holder of master degree in Education. Due toetlyesilifications the panel states that
“the study programme is delivered by 87.5 per adrdacknowledged scientists who deliver 92.8
per cent of the programme’s subjects. Such sitnaggceeds the requirements set in the
Description of General Requirements for MastersdgtProgrammes (2010), obliging that at
least 80 per cent of teaching staff deliveringstlidy subjects must hold Doctor’s Degree and at
least 20 per cent of the volume of the study stjefcthe field must be delivered by teachers
holding positions of a professt{SER, p. 19)

Six teachers have pedagogical experience ot rtitan 20 years. 3 teachers have a great
practical experience in the field and they alsoegiectures. 93 % per cent of the teachers’
scientific interests correspond to the subjects tteach. It completely corresponds to the
requirement of th®escription of General Requirements for MasterisdgtProgramme£2010)
stating that at least 60 % of teachers deliverirggdubjects in the field must have their field of
research activities matching the subjects delivefidds is also reflected in the publications
(Annex.CV) and presentations in the conferences. giiblications are based on contemporary
ideas and issues, personal research results. Tied pansiders that more publications in high
factor peer reviewed journals would promote thevgadtion of staff members in the European
learning space. The panel noticed (Annex.CV) thatdhoices of conferences for teaching staff
often seem to be based on their foreign languatje skd that foreign language skills seem to
be somewhat an obstacle where participation indareonferences in concerned. This should be
improved.

The panel notes that teachers are activecaatits in project activities, applied scientific
research. Last year 6 teachers (75 per cent) patéel in national and/or international projects,
applied scientific research, other scientific at@g directly related to th&rogramme It is
worth mentioning that it promotes the pedagogisaientific and practical competences of the
staff. This makes a positive impact on tReogrammein the sense of both content and its
implementation.

After analysing CVs of the staff, the paneltesathat not all international visits of the staff
could be referred to exchange /LLL/IERASMUS prograasmERASMUS + programme

activities is a field to be improved in the future.
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The panel would like to point out thaevelopment of teachers’ qualification is reguldtey
Siauliai  University Regulations for Qualification eBRelopment of Staff (2008)
(http://lwww.su.lt/su-darbuotojams/kvalifikacijosrkbs). The set the order of development of
gualification of teaching staff, researchers, adistimtive and other staff bound with the
University by a job contract: ways, financing, orgsation of development of qualification.
During certification of teachers, their developmenfitqualification is regarded. Since 2006, on
the national scale, development of qualification tedching staff became more accessible
because a number of training in the framework dénmational and national projects (e.qg.
SOMID, ARIADNE, MOKOM etc.), seminars, conferenoeseased, also a possibility to go
abroad on internships did. All teachers developeelirt qualifications in various formgsee
Annex 3.4).”

The panel notes that the participation in eogices as a form of the professional
gualification development is too dominant (the SERble 8 Forms of development of teachers’
gualification), other forms also should be also sidered; foreign language skills should be
developed on a higher level to participate effedyivn above mentioned activities.

Turnout of the teaching staff has no cruaigbact on the quality of the studies, from 2009 to
2013, the number of teachers has slightly decredsemh ten to eight, four teachers work
constantly in thé®rogramme The average age of the teaching staff is abéiyt fanel notices
that the ration of teachers and students is 1:4 dbald be regarded as individual work and

promotes students to successfully achieve the ILOs.

To summarize the academic staff involved in the implementatbthe Programme meets the
legal requirements, has adequate qualifications, tilrnover is moderate and is not an obstacle
for the achievement of the learning outcomes,@hehing staff is involved in research related to
the Programme. It would be of great benefit for fhegramme if lecturers from abroad
together with the staff could participate in theplementation of the Programme. Development
of the staff professional skills using of diverserfs and the development of foreign language
skills would be of great importance for the furtlievelopment of the Programme.

2.4. Facilities and learning resources

It is evident from the site visit that the iees used for the purposes of ®®gramme
(according to parameters of size, location, equigin@re adequate for student groups of various
sizes. The premises used for studies correspotigeteequirements of work safety and hygienic

norms. They are accessible to all students inctuthinse with movement disabilities.
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The Faculty also has a hall for sports and i@nd he premises are renovated systematically.
The Faculty also uses the premises for practicakwuith partner institutions.

A modern library is available for students d@edchers. The library is renovated under the
framework of the project BIBLIORE.

The number of books and periodicals insuffitiem studies in the Lithuanian language, but
moving towards the internationalization of studiéswould be necessary to have more
contemporary literature in the foreign languages €lectronic catalogue of Siauliai University
Library is accessible from computers in all Faculyiversity and home locations. The Library
provides a service of wireless Internet accesis #djusted to the individuals with movement
disability. It is worth mentioning that a day ca@om for children is also available in the
library. There are also individual “cabins” and dingaoup rooms for work.

It is stated in the SER thallie equipment allocated for the study process iside and
sufficient to members of the Faculty community.cAthputers in the Faculty have fast Internet
access., Members of the Faculty community have pportunity to use Internet and e-mail
services, data exchange system, Moodle virtuahlegrenvironment platform (from all places
at the Faculty, University, at home), the Acadeinformation System. The Faculty operates
free WIiFi connection, which can be used by autleoriFaculty students, teachers and other
community membef(SER, p.21) The tour around facilities proveditthe statements provided
in the SER meet the reality.

Nevertheless, the panel would like to recominenuse the Moodle platform in the study
process more actively. The programme team coutdaasider uploading the learning materials
to the Moodle for the programme in English. In B8R it is said that the learning materials for
the programme are being translated into Russiaratiet the discussions with the programme
team it is still unclear in what stage the prepamabf this material is. If the programme team
plans (as it is stated in the SER) to implemenndel learning then much more materials in
different languages should be prepared for Moodle.

To summarize, the panel considers that the premises are adedoeth in their size and quality,
teaching and learning equipment is also adequate #aching materials (textbooks, books,
periodical publications, databases) are adequatd ancessible. The premises used for studies
correspond to the requirements of work safety aygiemic norms. They are accessible to all
students including those with movement disabilifié®e panel recommends a wider selection of
contemporary international literature, a furthervddopment of material resources and paying
more attention to the usage of Moodle. It is recemded to consult regularly the Library staff,

teaching staféind students regarding needed publications farrutievelopment of the Programme.
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2.5. Study process and students’ performance assesnt

The admissions criteria and regulations ark f@ended, concrete and understandable. They
correspond to the national legal acts and reguiatod the University.

The panel notes that it is a good examplerattre to admit the graduates of other study
field of Bachelor Education thus widening the pb#iies to join theProgramme Such students
must take additional compensatory courses. Bridgiogrses are organized also for college
graduates. The number of students applying for astudies in Career Education is changing.
During the last 5 years applicants and places ratis 3:1; in 2012 part time studies were not
implemented at all. The declining numbers of stisleare related to the general situation in
Lithuania and Europe. The panel emphasizes thatutd be useful to pay more attention to the
gender problems and to attract more male studeritetstudies.

The panel states that the study process enargd following the legal documents of the SU
and Lithuania. The lectures are organized in cyales students are satisfied with this format of
studies. Students can easily access the courseipdiests and other necessary information
online. The teaching staff supports students indheice of topics for their Master’s thesis.
Master’'s thesis are prepared and defended accorndintpe regulations of University and
Faculty.

The main reasons for dropouts are mainly eelad maternity leaves and different obstacles
in personal life. The Programme team and administrdries to diminish the drop-out rates of
students by making studies more flexible: studeares provided with opportunity to study
according to the individual study plans, make imdlial timetables, and change the mode of the
studies. Due to these activities and individual kvaith students the graduation rate as to all
enrolled students is 1:1.

The panel marks that the students are encedrag participate in scientific research
activities. The faculty organizes scientific praetiproviding possibilities for scientific research
under the guidance of the adviser. The aim of phéctice is to develop scientific skills and
deepen the understanding of research. Every stedy students are invited to participate in
“Conference of Students’ Scientific Works”. The phrconsiders that students’ research
activities are rather university-limited therefdiee closer cooperation with other Lithuanian
universities and international collaboration isa@enended.

The assessment system is based on cumudptidéng and is described in detail in the SER.

It is presented to the students at the beginninthefcourses (it was also proved during the
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meeting with students). After receiving the gradésdents are also given feedback on their
evaluation.

The panel considers that more variety couldrnbeduced into the students’ performance
assessment methods because sometimes they lackitgiwand the assessment methods are not
suitable for precise measuring of performance.ex@mple, a test is a very frequent method of
assessment (often as a final exam) and sometinusedsto measure not only factual knowledge,
but analytical and organizational skills, which difficult, if not impossible to measure with a
test. “An examination” is often mentioned as anleation method, however, examination is a
broad term and can be of many types, so teachgpemsible for the courses should describe this
type of examination (test, essay, etc.) and théuatian criteria more clearly.

Faculty of Education participates in Erasmysagramme, but none of the master students of
the Career Educologyave used this opportunity so far. The majoritgtoidents have work and
family responsibilities which are regarded as tt@mobstacles for going abroad. However other
possibilities such as intensive courses or conterercould be offered and promoted as an
alternative to traditional semester or three-maotiy mobility programmes.

There are also no international incoming sttslstudying in the Programme at the moment.
The Faculty had guests from Rezekne High Schodligp the courses were delivered in the
Russian language. It allows to draw the conclusiat Erasmus + mobility programme should
be used more actively.

The panel considers that poor foreign langusigits sometimes seems to be one of the
obstacles for a smooth implementation of the stpdycess. The lack of knowledge of both
general English and professional English limit stud’ access to foreign scientific literature and
discourages students’ mobility.

The panel points out that the University &adulty have succeeded in developing a system
of academic, non-academic and social support. Thigelsity also provides social support to
students who are trying to combine studies, famiig work. The financial support schemes are
available for disabled students. Scholarships #iccaged to full-time, part- time, first and
second-cycle students who are from disadvantageniliéa, etc. Furthermore, under specific
circumstances the tuition fees can be reduced fd@mto 50 percent, or students can be
completely exempted from the fee.

At the same time the self-evaluation group hated that financing for scholarships is
decreasing and social partners could be pursuedh apportunity to make more scholarships

available for students.
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The panel states that employability is notr@bfem for students after graduating from the
Programme During the discussions with graduates and squaainers it was pointed out that
part of graduates have been already employed duheg study period. About 48 % of
graduates’ work is directly related to their acqdieducation.

To summarize, admission requirements are well-founded, clear amtlerstandable, the

organisation of the study process ensures that Rnegramme is supplied with adequate
resources and that the Programme’s learning outcoare achieved. Students are encouraged
to participate in research, the system of sociaademic and psychological support is well
developed, the assessment system is adequate bhidypavailable; graduates’ professional

level meets the expectations of social partnersr Rareign language skills could be considered
as an obstacle on the way to internationalizationthe Faculty. The methods of student

assessment should be diversified.

2.6. Programme management

The internal quality system of the Universiuarantees clear distribution of the
responsibilities and accountability. Quality asswge processes are presented in detail on both
institutional and faculty levels. In addition toudy process, attention is also paid to
improvement indicators. Regular self-assessmepeitormed with annual reports; information
is open and available for all stakeholders.

Gathered feedback is used in internal evalngtrocesses and for the implementation of the
reforms. Informational booklets for the entrantsnewsletter about the international studies,
development of Internet applications, and improveinod the study possibilities for the disabled
students and those who has family or try to comlisitnelies and work may be considered as
indicators of an effective and efficient internaladjty assurance.

The University has developed a special syst¢8QMS = Internal Study Quality
Management System) which monitors the quality asste also at the institutional level. It
seems that this area of tlRrogrammehas been prepared very systematically and cayefull
According to this system information is dissemidateffectively; it also makes continual
development and improvement of the programme plessib

The voice of all stakeholders (studentsiules's, social partners) is taken into account when
improving the study process. Surveys about theityuafl the study process and tReogramme
are organized regularly. However it could be mdearty shown how the outcomes of internal
and external evaluations of tirogramme(including feedback) are used in the development

and improvement of this MasterRrogramme Some statements provided in the SER are too
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declarative and sometimes it is difficult to judge the efficiency of the quality assurance. For

example, such terms as “low” , “optimal’, “exceltérare used frequently used, but it is not

defined how these criteria are calculatebinpgrovemen of quality makes positive impact on
students’ progress, i.e. this is proven by caueestiidents’ drop-out and low percent of drop-
out. Procedures for quality assessment and imprenem@re to be evaluated as optimal. This is
proven by surveys of employers; in them they dtadé educated specialists are excellently

prepared from the professional point of Vie{8ER, p. 33)

To summarize the area of the programme management meets theadiad criteria as to
quality management and the legal requirementstersecond level study programmes.
However it could be more clearly shown how the oumes of internal and external evaluations
of the Programme (including feedback) are usedtlier development and improvement of this
Master's Programme. Also, it would be desirable dearly define what calculations and
requirements are the basis of quality criteria, lsuas “low”, “optimal” and “excellent”, as

discussed previously.

[Il. RECOMMENDATIONS

1. In developing and updating tiRrogramme it would be advisable to broaden courses
with international experiences, strategic planniagd deeper content about work
with parents, project management and leadershipgmes.

2. Courses delivered by lecturers from abroad coulohtveduced in the study process.

3. Also, it would be desirable to clearly define witatculations and requirements are
the basis of quality criteria, such as “low”, “apil” and “excellent”.

4. In future it would be necessary to think more abitie learning materials in the
Moodle for the programme in English.

5. More learning materials in Lithuanian are neededfended learning to increase the
number of students in part time studies.

6. To develop the system for the staff professionalettgment considering the
opportunities that are offered on international dodal levels, including the
improvement of foreign language skills.

7. Students’ research activities could involve moreerimational and inter-university

collaboration.
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8. To develop an encouragement system for participaitio ERASMUS + mobility
programme. To search for other possibilities such iatensive courses and
conferences that do not impede students’ vocatiantVities so much and which
should be promoted as an alternative to traditisahester-long or three-month
mobility programmes.

9. To widen the cooperation with other similar prograes in Lithuania.

IV. EXAMPLES OF EXCELLENCE *

There are no examples of excellence.

V. SUMMARY

TheProgrammefollows the legal requirements and the documeatgted in Lithuania and
Siauliai University; it fits well into University’smission. It is needed for the regional
development and provides students with an oppdytaaistudy closer to their area of residence.
The Programmes transparent and easy to access though differfarmation channels. Its aims
and learning outcomes are presented clearly anddbenections to the subjects, methods and
assessment procedures are clearly expressed. Ekis e requirements of a good curriculum
design. The teaching staff is competent and tlesiearch is directed to the area which is related
to their teaching. The facilities and learning rgses are adequate and appropriate for studies.
The admission requirements to Master’s studiesamerete, understandable and well-grounded.
The learning process is organized according tetheiples of student orientated approach. The
internal quality assurance system makes the impnemt and development of tliRrogramme
possible.

In addition to many positive aspedtsthe Programmethe review panel found some aspects
worth to be considered and improved.

It is necessary to broaden courses with iaténal experiences, strengthen the course about
strategic planning, to elaborate the content atlwitvork with parents, to pay more attention to
leadership courses and project management, tosdfae courses in English.

In future it would be necessary to think mob®w@ the learning materials in the Moodle for
the programme in English. More learning materiaisLithuanian are needed for blended
learning to promote the development of part timnglists. Further staff professional development
is needed on international and local level, inaigdihe development of foreign language skills.
Students’ research activities could involve morterimational and inter-university collaboration.

It would be necessary to develop an encouragemgsiera for students’ participation in
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ERASMUS + mobility programme, it is also advisabdesearch for other possibilities such as
Intensive courses and conferences that do not iempdients’ vocational activity so much and
which should be promoted as an alternative to ticadil semester-long or three-month mobility
programmes. It is necessary to widen the cooperawith other similar programmes in

Lithuania. The gender problems could also be cemsttlin developing of therogramme

* if there are any to be shared as a good practice
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VI. GENERAL ASSESSMENT

The study programme€areer Educology(state code — 621X20028) at Siauliai University is
given positive evaluation.

Study programme assessment in points by evaluateas

Evaluation of
No. Evaluation Area an area in
points*
1. | Programme aims and learning outcor 4
2. | Curriculum design 3
3. | Teaching staff 3
4. | Facilities and learning resourc 3
5. | Study process and students’ performance assessme 3
6. | Programme management 4
Total: 20

*1 (unsatisfactory) - there are essential shortog®ithat must be eliminated;

2 (satisfactory) - meets the established minimuguirements, needs improvement;
3 (good) - the field develops systematically, hiszinttive features;

4 (very good) - the field is exceptionally good.

Grupes vadovas
Team leader: Prof. dr. Pertti Kansanen
Grupes nariai

Team members:

Prof. dr. llze Ivanova

Prof. dr. Fuensanta Hernandez Pina
Dr. Marian McCarthy

Ms. Zaneta Savickien
Mr. Andrius Ledas
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Vertimas i$ angly kalbos

SIAULI U UNIVERSITETO ANTROSIOS PAKOPOS STUDIJ U PROGRAMOS
KARJEROS EDUKOLOGIJA(VALSTYBINIS KODAS — 621X20028) 2015-01-27
EKSPERTINIO VERTINIMO ISVAD U
NR. SV4-25 ISRASAS

<...>
VI. APIBENDRINAMASIS JVERTINIMAS

Siauliy universiteto studij programa Karjeros edukologija (valstybinis kodas —
621X20028) vertinama teigiamai.

Eil. Vertinimo sritis Srities
Nr. jvertinimas,
balais*
1. Programos tikslai ir numatomi stuglijezultats 4
2. Programos sandara 3
3. Personalas 3
4. Materialieji iSteklia 3
5. Studijy eiga ir jos vertinimas 3
6. Programos vadyba 4
IS viso: 20

* 1 - Nepatenkinamai (yra esminfrikumy, kuriuos litina paSalinti)
2 - Patenkinamai (tenkina minimalius reikalavimtgskia tobulinti)
3 - Gerai (sistemiSkai gllojama sritis, turi sauit bruozy)

4 - Labai gerai (sritis yra iSskirtin

<...>

V. SANTRAUKA

Studijy programa Karjeros edukologija atitinka tsisakt) reikalavimus ir kitus Lietuvoje
bei Siaulij universitete galiojatius dokumentus. Be to, ji puikiai atitinka Univeesd misip.
Programa reikalinga regiono¢pdai ir suteikia studentams galimylstudijuoti kuo atiau savo
gyvenamosios vietos. Si programa yra skaidri irglesi prieinamajvairiuose informacijos
Saltiniuose. Jos tikslai ir numatomi studiezultatai pateikti aiSkiai, be to, aiSkiai nurtaly j
ryS8ys su dalykais, metodais ir vertinimo promexinis. Programos sandara atitinka geros
programos sandaros reikalavimuséesiytojai yra kompetentingi,yj tyrimai yra susi su
déstomais dalykais. Materialieji iStekliai yra pakanki ir tinkami studijoms. P&mimo j
magistraniros studijas reikalavimai yra konk@ist suprantami ir paggti. Studijy procesas
organizuojamas vadovaujantis orientavimgsstuderd principu. Vidinio studiy programos
kokybés uztikrinimo sistema leidzia gerinti ir tobuliip studijy program.
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Salia daugelio teigiamsios programos aspekekspent grups nustat kelet dalyky,
kuriuos reikty apsvarstyti.

Batina tarptautine patirtimi papildyti studigalykus, sustiprinti strateginio planavimo
kursy, kruop&€iai parengti darbui swvais skirto dalyko turijy daugiau dmesio skirti lyderysits
dalykams ir projekt vadybai, pasilyti kelis dalykus angj kalba.

Ateityje siilloma pagalvoti apie metodirmedziag, skirtg studiy programai angl kalba,
Moodle aplinkoje. Reikigsigyti daugiau metodi#s medziagos lietuyi kalba, skirtos miSriam
mokymuisi, siekiant padidinti iS$tiniy studiy studeng skatiy. Reikia toliau kelti dstytojy
profesire kvalifikacija tarptautiniu ir vietos lygmeniu, gerinti uzsierkalby mokéjima. Studeni
moksliniy tyrimy veikla gaéty bati vykdoma labiau bendradarbiaujant su kitais Lwet ir
uzsienio universitetais. Reilg tobulinti studeni skatinimo dalyvauti ERASMUS + judumo
programoje tvark, taip pat patartina ieSkoti daugiau galimylgpvz., mokymasis intensyviuose
kursuose ar dalyvavimas konferencijose), kurios\@gg netrukdyi studend profesinei veiklai
ir kurios tuety biti reklamuojamos kaip alternatyva tradigims semesir arba tris minesius
trunkartioms judumo programoms. tBna pktoti bendradarbiavimm su kitomis, panaSias
programas vykdatiomis Lietuvos aukStosiomis mokyklomis. Tobulingmogram bty galima
atsizvelgti irj problemas, susijusias su lytimi (studewayry ir moterg santyk).

<...>

[ll. REKOMENDACIJOS

1. Tobulinant ir atnaujinant stugliprograma Karjeros edukologija reéty studijy
dalykus papildyti tarptautés patirties pavyzdZziais, sustiprinti strategini@armdvimo dalyk,
iSplesti darbo sudvais turirj, daugiau édmesio skirti projeki vadybai ir lyderystei.

2. ] studijy program baty galimajtraukti dalykus, kuriuosébtyty uZsienio dstytojai.

3. Be to, pageidautina, kadith aiSkiai nurodyta, kokiais skaavimais ir reikalavimais
yra pagjsti kokykes kriterijai, pavyzdZziui, ,Zzema“, ,optimali ir ,piki“ kokybé.

4. Ateityje reikéty pagalvoti apie metod¢nmedziag, skirty studijy programai angl kalba,
Moodle aplinkoje.

5. Reikiajsigyti daugiau metodiés medziagos lietuyikalba, skirtos miSriam mokymuisi,
siekiant padidinti igfstiniy studiy studeng skatiy.

6. Tobulinti cstytojy profesinio tobulinimo sistegn atsizvelgiant tarptautiniu ir vietos
lygmeniu siilomas galimybegskaitant (dstytojy) uzsienio kally jgudziy gerinims.

7. Studeni moksliny tyrimy veikla gaéty bati vykdoma labiau bendradarbiaujant su
kitais Lietuvos ir uZsienio universitetais.

8. Tobulinti student skatinimo dalyvauti ERASMUS + judumo programojearks.
leskoti kity galimybiy (pvz., mokymasis intensyviuose kursuose ar dalywas konferencijose),
kurios pernelyg netrukdytstudeng profesinei veiklai ir kurios taty bati reklamuojamos kaip
alternatyva tradicikms semesirarba tris mnesius trunkatioms judumo programoms.

9. PEtoti bendradarbiavim su kitomis panaSias programas vykilamis Lietuvos
aukstosiomis mokyklomis.

<..>

Paslaugos tedfas patvirtina, jog yra susipazm su Lietuvos Respublikos baudzZiamojo
kodekso 235 straipsnio, humatan atsakomyb uZz melaging ar Zinomai neteisingai atlikt
vertimg, reikalavimais.

Studijy kokyhkes vertinimo centras 22



Vertéjos rekvizitai (vardas, pavard
parasas)
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